Hieronder vind je de instructies om TeamViewer te openen via Mac OSX, zodat wij jou op
afstand kunnen helpen.

Stap 1: Je kunt TeamViewer downloaden via onderstaande link.
In dit voorbeeld openen we de link in Safari.

https://get.teamviewer.com/6gsgpsy

Stap 2: Je krijgt een melding met de vraag of je het bestand wil downloaden. Klik hier op
Allow (Toestaan).

Do you want to allow downloads on
“"downloadserver.academicdownload.com”?

You can change which websites can download files in

Websites Preferences

Cancel Allow

Stap 3: Klik op het downloadicoontje of ga naar je downloadmap om het bestand uit te
voeren.

Downloads

35.6 MB [/\

o

E teamviewergs.dmg

Stap 4: Je krijgt nu het volgende scherm te zien. Dubbelklik op TeamViewer
QuickSupport.


https://get.teamviewer.com/6qsgpsy 

TeamViewer
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QuekSuppart

Please double click the icon
to start TeamViewer QuickSupport

Stap 5: Het is mogelijk dat je onderstaande melding krijgt. Klik hier op Open (Openen).

“TeamViewer QuickSupport” is an app downloaded from
the Internet. Are you sure you want to open it?

downloadserver.academicdownload.com

Don't warn me when opening applications on this disk image

Cancel Show Disk Image [-.\AOpen

Stap 6: Nu word je gevraagd om toegang te geven tot bepaalde delen van uw computer.
Hier moeten de eerste twee opties Screen Recording (Schermopname) en Accessibility
(Toegankelijkheid) goedgekeurd worden.



Review System Access

TeamViewer requires your permission to access system capabilities to provide its
functionality. Please review the permissions below.

If you or others need to access this Mac remotely, Screen Recording and Accessibility permissions are required
Screen Recording TeamViewer requires Screen Recording access so remote users
can see your screen in Remote Control sessions and Meetings.

® Not Determined Request Access...

Accessibility TeamViewer requires Accessibility access so your mouse and
keyboard can be controlled remotely.

Denied Request Access...

Full Disk Access TeamViewer requires Full Disk Access to access files and folders
on your Mac for File Transfer.

Denied Open Full Disk Access Preferences...

Indien je dit scherm niet te zien krijgt, dan kan je het openen via Help > Check system
access (Bekijk Systeemtoegang).

TeamViewer QS Edit Window Help
Search

TeamViewer web help
TeamViewer website

Check system access A\

L

Feedback

Stap 7: Klik bij Schermopname op Request Access (Toegang aanvragen).

Screen Recording TeamViewer requires Screen Recording access so remote users
can see your screen in Remote Control sessions and Meetings.

® Not Determined Request Access...




Stap 8: Je krijgt het onderstaande scherm te zien. Klik op Open System Preferences
(Open Systeeminstellingen).

“TeamViewer QuickSupport” would like to record
this computer’'s screen.

Grant access to this application in Security & Privacy
preferences, located in System Preferences.

Open System P[\ef«enccs Deny

Stap 9: Vink nu de optie TeamViewer QuickSupport aan.

General FileVault Firewall  Privacy

Alow the apps below to record the contents of your
screen, even while using other apps

@ 111 NeMachine

i Calendars
‘ Reminders

- e TeamViewer QuickSupport

Stap 10: Je zal gevraagd worden om het programma opnieuw op te starten. Klik op
Later.



“TeamViewer QuickSupport” will not be able
to record the contents of your screen until it
Is quit.

You can choose to quit “TeamViewer QuickSupport”
now, or do it on your own later

Later Quit Now

Stap 11: Nu zie je dat de status van Schermopname groen is (toegestaan).

Screen Recording TeamViewer requires Screen Recording access so remote users
can see your screen in Remote Control sessions and Meetings

® Allowed

Stap 12: Klik bij de tweede optie ‘Accessibility’ (Toegankelijkheid) op Request Access
(Toegang aanvragen).

Accessibility TeamViewer requires Accessibility access so your mouse and
keyboard can be controlled remotely.

Denied Request Access... |

>

Stap 13: Je krijgt het onderstaande scherm te zien. Klik op Open System Preferences
(Open Systeeminstellingen).

*“TeamViewer QuickSupport” would like to record
this computer's screen.

Grant access to this application in Security & Privacy
preferences, located in System Preferences

Open System Pp(emnce: Deny

Stap 14: Open eerst links onderaan het slot en voer je computerwachtwoord in. Vink
daarna TeamViewer QuickSupport aan.



Gorarsd FleVat Foewad  Privacy

Aow the 003 bakow 45 COMIOH your COMEster

eamnows

Stap 15: Nu zie je in het scherm met de drie opties dat de tweede optie Accessibility
(Toegankelijkheid) goedgekeurd is.

Accessibility TeamViewer requires Accessibility access so your mouse and
keyboard can be controlled remotely.

® Allowed

Stap 16: Sluit de Systeeminstellingen.

Stap 17: Ga terug naar het TeamViewer-venster.



& TeamViewer QuickSupport

e TeamViewer

QuickSupport

Allow Remote Control &

Please tell your partner the following ID to
connect to your desktop:

Your ID

1893 618 252
Password

3d8mw4d ¢

Quit

@ Ready to connect (secure connection)

Stap 18: Aan de hand van dit ID en wachtwoord kunnen wij verbinding maken met je

computer. Je zal ons deze gegevens via de telefoon of e-mail moeten doorgeven, zodat
wij toegang kunnen krijgen.



